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DEP  Quick  Reference  Guide 


Department  of  Environmental  Protection  Headquarters: 
One  Winter  Street,  Boston  02108 
Main  Number:  (617)  292-5500 
Fax:  (617)556-1049 

The  Department  of  Environmental  Protection  (founded  in  1975  as  the  Department  of  Environmental  Quality  Engineering) 
is  the  state  agency  responsible  for  ensuring  clean  air  and  water,  the  safe  management  and  disposal  of  solid  and  hazardous 
wastes,  the  timely  cleanup  of  hazardous  waste  sites  and  spills,  and  the  preservation  of  wetlands  and  coastal  resources. 
DEP  regulates  more  than  13,000  facilities  across  Massachusetts  —  including  factories,  commercial  establishments,  gas 
stations,  power  plants,  landfills,  incinerators  and  wastewater  treatment  facilities. 

Public  Affairs  Office: 

One  Winter  Street,  Boston  02108 
(617)292-5515 

Western  Region  (Berkshire,  Franklin,  Hampden  and  Hampshire  counties): 

436  Dwight  Street,  Springfield  01 103 

Main  Number:  (413)784-1100 

Regional  Service  Center:  (413)  784-1 100  ext.  214 

Central  Region  (Worcester  county  and  western  portions  of  Middlesex  and  Norfolk  counties): 
75  Grove  Street,  Worcester  01605 
Main  Number:  (508)792-7650 
Regional  Service  Center:  (508)  792-7683 

Metro  Boston/Northeast  Region  (Essex  and  Suffolk  counties  and  portions  of  Middlesex  and  Norfolk  counties): 
10  Commerce  Way,  Woburn  01 801 
Main  Number:  (617)932-7600 
Regional  Service  Center:  (617)  932-7677 

Southeast  Region  (Barnstable,  Bristol,  Dukes,  Nantucket  and  Plymouth  counties  as  well  as  a  portion  of  Norfolk 
county): 

20  Riverside  Drive 

Lakeville  02347 

Main  Number:  (508)  946-2700 

Regional  Service  Center:  (508)  946-2714 


Bureau  of  Waste  Prevention: 

One  Winter  Street,  Boston  02108 
(617)  292-5953 

This  bureau  —  comprised  of  DEP's  air  quality,  hazardous  waste  management,  industrial  wastewater,  solid  waste  manage- 
ment and  toxics  use  reduction  programs  —  is  charged  with  preventing  pollution  before  it  happens  and  promoting  maxi- 
mum reuse  and  recycling  of  residential,  institutional  and  industrial  waste. 

Bureau  of  Waste  Prevention  Telephone  Directory  (617  area  code) 

Air  Quality  292-5630 

Asbestos  Removal  292-5631 

Auto  Inspection  &  Maintenance  292-5629 

Bottle  Bill  292-5980 

Composting  292-5628 

Hazardous  Waste  Management  292-5 85  3 

Hazardous  Waste  Compliance  Hotline  292-5  898 

Industrial  Wastewater  292-5665 

Recycling  292-5988 

Solid  Waste  Management  292-5960 

Stage  II  Vapor  Recovery  556-1035 

Toxics  Use  Reduction  '  292-5870 

Used  Oil  Return  Law  556-1022 

Bureau  of  Resource  Protection: 

One  Winter  Street,  Boston  02108 
(617)556-1172 

This  bureau  —  incorporating  DEP's  wetlands  and  waterways,  water  pollution  control  and  water  supply  programs  —  is 
responsible  for  identifying  significant  fresh  water  and  coastal  resources,  devising  strategies  for  protecting  and  preserving 
them,  safeguarding  public  drinking  water  supplies  and  ensuring  public  access  to  the  waterfront. 

Bureau  of  Resource  Protection  Telephone  Directory  (617  area  code) 

Chapter  91/Waterways  Licensing  292-5777 

Title  5   (underground  disposal  systems)  292-5886 

Water  Management  Act  292-5653 

Water  Pollution  Control  292-5673 

Water  Supply  292-5770 

Wellhead  Protection  292-5930 

Wetlands  and  Waterways  292-5 695 

Wetlands  Conservancy  Program  556-1 1 80 

Bureau  of  Waste  Site  Cleanup: 
One  Winter  Street,  Boston  02108 
(617)292-5851 

This  bureau  is  charged  with  ensuring  immediate  and  effective  response  to  environmental  emergencies,  such  as  oil  spills 
and  chemical  fires,  as  well  as  timely  assessment  and  cleanup  of  hazardous  waste  sites  by  responsible  parties. 

Bureau  of  Waste  Site  Cleanup  Telephone  Directory 

MCP  Hotline  (617)338-2255  or  1-800-462-0444 

Licensed  Site  Professionals  (contact  the  LSP  Board  at  (556- 1 145) 

To  report  a  spill  during  evening,  weekends,  or  holidays,  contact  DEP  at  the  main  number,  (617)  292-5500  to  be  connected 
to  the  state  police  or  call  your  local  fire  department.  To  report  a  spill  or  other  emergency  during  regular  business  hours, 
call  your  local  fire  department  and  the  nearest  DEP  office  (numbers  listed  on  front  of  this  reference  guide). 

Other  Numbers  (617  area  code) 

Fiscal  Management  and  Cost  Recovery  292-5906 

Program  Planning  and  Development  292-5820 

Public  Participation  292-5  8 1 8 

Response  and  Remediation  292-5881 


Bureau  of  Municipal  Facilities: 

One  Winter  Street,  Boston  02108 
(617)  292-5793 

This  bureau  administers  grant  and  revolving  loan  programs  that  help  the  Commonwealth's  cities,  towns,  municipal 
water  or  sewer  districts  and  other  regional  entities  improve  their  environmental  infrastructure.  DEP  grants  and  loans 
provide  a  large  share  of  the  financing  for  local  water,  sewer  and  wastewater  treatment  projects. 

Administrative  Services: 

One  Winter  Street,  Boston  02108 

(617)  292-5564 

Other  Numbers  (617  area  code) 

Affirmative  Action  292-5902 

Finance/Capital  Operations  292-5553 

Human  Resources  (Personnel)  292-5539 

Support  Systems  (Facilities)  556-105 1 

Administrative  Services  is  responsible  for  monitoring  agency  revenues  and  expenditures,  maintaining  DEP  facilities 
and  property,  recruiting  and  hiring  staff,  and  ensuring  the  agency's  compliance  with  Affirmative  Action  requirements, 
Civil  Service  laws  and  collective  bargaining  agreements. 

Business  and  Citizen  Services: 

One  Winter  Street,  3rd  Floor,  Boston  02108 

(617)  292-5900 

This  unit,  part  of  DEP's  Public  Affairs  Office,  ensures  that  regulated  businesses,  citizens,  municipal  officials  and  other 
constituencies  are  supplied  with  the  information  they  need  to  understand  and  comply  with  environmental  laws  and 
regulations.  Business  and  Citizen  Services  operates  the  DEP  InfoLine,  a  24-hour  telephone  help  line  (617-338-2255 
or  1-800-462-0444). 

William  X.  Wall  Experiment  Station: 

37  Shattuck  Street,  Lawrence  01843 
(508)  682-5237 

This  division  performs  water  testing,  air  sampling  and  all  other  necessary  analytical  work  in  support  of  DEP's  waste 
prevention,  resource  protection  and  waste  site  cleanup  programs. 

Enforcement: 

One  Winter  Street,  7th  Floor,  Boston  02108 
(617)292-5575  Fax:  (617)556-1090 

This  office  is  responsible  for  coordinating  DEP's  overall  enforcement  program,  to  ensure  consistent  treatment  of 
environmental  law  violators  in  all  regions  of  the  state. 

Environmental  Strike  Force: 

One  Winter  Street,  7th  Floor,  Boston  02108 
(617)  556-1000 

The  Strike  Force  is  an  inter-agency  environmental  law  enforcement  unit.  It  is  comprised  of  scientific  and  technical 
staff  from  DEP,  uniformed  police  officers  from  other  environmental  agencies,  and  prosecutors  from  the  Office  of  the 
Attorney  General.  Citizens  are  encouraged  to  contact  the  Strike  Force  whenever  they  see  or  suspect  illegal  dumping 
or  other  environmental  violations. 

Legal  Office  (Office  of  General  Counsel): 

One  Winter  Street,  3rd  Floor,  Boston  02108 
(617)  292-5568  Fax:  (617)  338-5511 
Docket  Clerk:  (617)  556-1003 

This  office  provides  legal  assistance  and  support  to  DEP,  advising  the  Commissioner  and  other  senior  managers  on  all 
legal,  regulatory  and  legislative  matters. 


Millbury  Training  Center; 

Route  20,  Millbury  01527 

(508)  756-7281  Fax:  (508)755-9253 

Residuals  (Sludge)  Management:  (508)  752-8648 

WET  Operator  Certification:  (508)  756-2214 

This  field  office  oversees  the  work  of  the  Board  of  Certification  of  Wastewater  Treatment  Facility  Operators,  which 
examines,  certifies  and  licenses  qualified  water  pollution  control  professionals,  The  Training  Center  also  offers  education 
courses  and  seminars  for  treatment  plant  operators. 

Public  Information: 

One  Winter  Street,  3rd  Floor,  Boston  02108 
(617)  292-5515  Fax:  (617)  556-1049 
Freedom  of  Information  Act:  (617)  574-6804 
Media:  (617)  292-5845 

As  part  of  the  Public  Affairs  Office,  Public  Information  is  responsible  for  answering  questions  from  citizens  and  the  news 
media  and  coordinating  agency  response  to  correspondence  and  requests  for  documents  under  the  Freedom  of  Information 
Act. 

Research  and  Standards: 

One  Winter  Street,  3rd  Floor,  Boston  02108 
(617)  292-5570  Fax:  (617)  556-1049 

This  office  conducts  environmental  and  toxicological  research,  defines  and  updates  acceptable  levels  of  human  exposure 
to  environmental  pollutants,  and  advises  all  other  DEP  offices  and  programs  on  the  health  and  environmental  effects  of 
specific  incidents,  sites  and  toxic  materials. 

Office  of  Watershed  Management: 
P.O.  Box  116,  North  Grafton  01536-0116 
(508)  792-7470  Fax:  (508)  839-3469 

This  field  office  conducts  baseline  monitoring  of  lakes,  river  basins  and  coastal  areas  in  an  effort  to  identify  those  in 
greatest  need  of  cleanup  or  protection.  It  also  manages  the  Non-Point  Source  Program,  which  assesses  the  impact  of 
pollution  from  unidentified  sources  and  develops  remedial  plans. 


